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Incident Response — 10 Hours €1,000
10-HOUR BLOCK

10 hours of incident response support.

// DELIVERABLES

Triage and scoping of the incident.

Containment, eradication and recovery

guidance, following the NIST incident response
lifecycle.

Indicator-of-compromise analysis and an

incident timeline.

A post-incident summary with
recommendations — all delivered within the 10-

hour block.

// EXPECTED OUTCOMES

Expert support to limit impact and restore

operations.

A documented record of the incident and how it
was handled.

Concrete lessons-learned to reduce the chance

of recurrence.

// METHOD OF ENGAGEMENT

Remote-led response support. Our responders direct

the work; the client provides access, data and on-the-

ground actions. The 10 hours are drawn down against

an active incident or readiness work.

// TIMELINE

Engaged on demand. The 10 hours are used as the

incident requires; response begins within an agreed

response target.

// A single 10-hour block is a starting point — not all IR deliverables fit one block. Larger incidents

are scoped on demand.

Project management is included in all prices.
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